
Our expert sales engineers 
will collaborate with you, using 
historical usage data, to design a 
schedule of automatic shipments 
of replacement mGrip fingers. 
By synchronizing data with 
your operation’s preventative 
maintenance routines, 
replacement fingers will be on-
hand when your maintenance 
teams need them most. 

Monthly, quarterly or semi-
annually, Soft Robotics will  
automatically ship the 
prescribed quantities of 
mGrip replacement fingers 
to your operations. Since 
predicting the future is 
challenging, quantities can  
be adjusted, and shipments 
even temporarily paused if 
needed with 30 days of notice. 

Plan Setup How It  Works Benef its

Along with eliminating “down- 
time” surprises, we offer a  
10% discount on all fingers 
covered by the plan and 30-day
payment terms. Customers 
covered by the plan will also 
have priority scheduling 
and zero expedite charges 
should an emergency require 
unplanned finger shipments. 
Finally, in a world of uncertain 
supply chain and inflationary 
factors, customers can lock-
in replacement finger prices 
for the duration of their plan 
commitment.

The success of your business depends on maximizing “up time” of mission critical
factory automation equipment. That is why Soft Robotics is pleased to offer a Finger
Preventative Maintenance Plan designed to eliminate expensive “down-time” surprises.

Finger Preventative Maintenance Plan

Our Finger Preventative Maintenance Plan is a simple, low-risk  
way to ensure your maintenance teams have replacement parts  
on hand when needed at a discounted price. 
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